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Social Marketing Resource List

SOCIAL MARKETING Lo Bl Gagmull
Print

Andreasen , Alan.1995. Marketing Social Change: Changing Behavior Health, Social
Development and the Environment. San Francisco: Jossey-Bass.

Baker, Thomas, Everett Rogers, and Pradeep Sopory. 1992. Designing Health
Communication Campaigns: What Works? Newbury Park, CA: Sage.

Center for Substance Abuse Prevention.1994. Technical Assistance Bulletins: Guides for
Planning and Developing your ATOD Prevention Materials. Rockville, MD: US.
Department of Health and Human Services, Public Health Service, Substance
Abuse and Mental Health Services Administration. (Free from the National
Clearinghouse for Alcohol and Drug Information , {800}729-6686)

Frederiksen, Lee, Laura Solomon, and Kathleen Brehoney, eds.1984. Marketing Health
Behavior: Principles, and Applications. New York: Plenum.

Goldberg, Marvin Martin Fishbein, and Susan Middelestadt, eds.1997. Social Marketing:
Theoretical and Practical Perspectives. Mahwah , NJ: Lawrence Erlbaum.

Kolter, Philip, and Eduardo Roberto.1989. Social Marketing: Strategies for Changing
Public Behavior. New York: Free Press.

National Cancer Institute.1992. Making Health Communication Programs Work: A
Planners Guide. Washington, DC: U.S. Department of Health and Human
Services. (Free from the Cancer Information Service, {800}4-CANCER, or
online at http://rex.nci.nih.gov/NCI_pub_interface/HCPW/HOME.html)

National Center on Child Abuse and Neglect.1996. Marketing Matters: Building an
Effective Communications Program. Washington, DC: U.S Department of
Health and Human Services. (Free from the National Clearinghouse on Child
Abuse and Neglect Information, [800] 394-3366)

Ogden, Lydia, Melissa Shepherd, and William A. Smith. 1996. Applying Prevention
Marketing. Atlanta, GA: Centers for Disease Control and Prevention, Public
Health Service.(Free from the National AIDS Clearinghouse,{800}458-5231)

Online

Academy for Educational Development, the ABCs of Human Behavior for Disease
Prevention
http://www.aed.org/publications/news/fall95/disease_prev.html






Social Marketing Resource List Eu

American Marketing Association, New York Chapter, The Green Book
http://www.greenbook.org
(International directory of marketing research companies and services including
focus group services)
Center for Substance Abuse Prevention, Identifying the Target Audience
http://www.health.org/pubs/makepub/tab13.htm
(Online publication in CSAP’s Technical Assistance Bulletin series)
Cornell University, The Knowledge Base
http://trochim.human.cornell.edu/kb/index.htm
(Online textbook by William Trochim on applied social research methods includ-
ing sections on research, sampling, measurement, design, and data analysis.)
ERIC Clearinghouse on Assessment and Evaluation, EIRC/AE How-to Series
http://ericae.net/ft/tamu/
(A set of online, full-text books and booklets addressing practical evaluation,
research, measurement, and statistical issues)
Hospital Council of Western Pennsylvania, Evaluation Resources
http://hcwp.org/step.htm
(Step-by-step guide to program evaluations)
Indiana State University, Community Health Research Methods
http://isu.indstate.edu/gabanys/course341/341home.htm
(Information on research methods and how to conduct a research project)
National science Foundation, User-Friendly Handbook for Mixed Method Evaluations
http://www.ehr.nsf.gov/EHR/REC/pubs/NSF97-153/.start.htm
(Guide to integrating quantitative and qualitative research techniques)
Quirks Marketing Research Review
http://www.quirks.com
(A one-stop source of information on marketing research including articles ,a
glossary to marketing terms, and a sourcebook of research providers)
Tilburg University, Marketing and Marketing Research Homepage
http://cwis.kub.nl/~few/few/be/marketin/links.htm
(Links to journals, professional associations, academic marketing departments, etc.)
University of Alberta, Qual Page
http://www.ualberta.ca/~jrnorris/qual.html
(Qualitative research resources)
University of Kansas, Community Tool Box
http://ctb.Isi.ukans.edu/ctb/th-toc.html
(Information on promoting health issues and community resources, strategic
planning, etc.; useful section on conducting needs assessments and focus groups)
University of Houston, Marketing Research Index
http://www.reinartz.com/index.htm
(Data resources, publications, methodology, and glossary of marketing research
terms)
University of Newcastle, Australia, SurfStat
http://surfstat.newcastle.edu.au/surfstat/
(Online statistics textbook)
University of Washington, Community-Level Indicators for Evaluation
http://weber.u.washington.edu/cheadle/cli/
(General information about community-level indicators, references to academic
literature, and descriptions of projects using community-level indicators)



: @ Social Marketing Resource List

AIDSCAP Project of Family Health International, Behavior Change Communication
Hand-books
http://www.fhi.org/en/aids/aidscap/aidspubs/behres/bhcomhb.html
(Handbooks on how to create an effective communication project and behavior
change thought mass communication)

Center for Health Promotion, University of Toronto, Health Communication Unit Online
http://www.utoronto.ca/chp/hcu/hcu-publications.html
(Health communication workbooks and other resources)

Health Canada, The Social Marketing Network
http://www.hc-sc.gc.ca/hpph/socialmarketing/
(Introductory information, presentations, case studies, tutorials, and links to
other sites)

Johns Hopkins University, Center for Communication Programs Website
http://www.jhuccp.org
(publications and resources on population, health communication ,and develop-
ment)

Novartis Foundation for Sustainable Development, A Short Course in Social Marketing
http://foundation.novartis.com/social_marketing.htm
(Discussion of the elements of social marketing)

Ohio University, Social Marketing Manual
http://oak.cats.ohiou.edu/~cm130791/social/social.htm
(Definitions, references, and links)

Weinreich Communications, Social-Marketing.com
http://www.social-marketing.com
(Social marketing-related articles, resources, conference calendar, and extensive
links to other sources of information)

SOCIAL MARKETING RESEARCH eloia¥ Guganidl 8 ol
Print

Agency for Health Care Policy and Research.1996. A Compendium of Selected Public
Health Data Sources. Publication No. AHCPR97-0004. Washington, DC: U.S.
Department of Health and Human Services, Public Health Service. (Free from the
AHCPR Clearinghouse, {800}358-9295)

Andreasen, Alan. 1988. Cheap but Good Marketing Research. Homewood, IL: Business
One Irwin.

Debus, Mary.1986. Handbook for Excellence in Focus Group Research. Washington,

DC: Academy for Educational Development.

Fowler, Floyd, Jr.1993. Survey Research Methods. 2nd gq, Newbury Park, CA: Sage.

Krueger, Richard A.1994. Focus Groups: A Practical Guide for Applied Research.
Newbury Park, CA: Sage.

Online

AIDSCAP, Evaluation Tools: An Introduction to AIDSCAP Evaluation
http://www.fhi.org/en/aids/aidscap/aidspubs/evaluation/evmodule.html
(A useful guide to developing an evaluation plan, particularly for AIDS preven-
tion programs)
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Cancer Prevention Research Center, University of Rhode Island, Transtheoretical Model
of Behavior Change
http://www.uri.edu/research/cprc/cprc.htm
(Explanation of the model and psychological measures of stages of change for
various behaviors)

National Cancer Institute, Theory at a Glance: A Guide for Health Promotion Practice
http://rex.nci.nih.gov/NCI_Pub_Interface/Theory_at_glance/HOME.html
(Introduction to various theories used to develop health promotion programs)

MEDIA/ADVERTISING/PUBLIC RELATIONS
dolell SLEMadl / el / Pl X!

Print

Keding , Ann, and Thomas Bivins.1996. How to Produce Creative Advertising.
Lincolnwood, IL: NTC Business Books.

Kirkman, Larry, and Karen Menichelli , eds.1991. Strategic Communications for
Nonprofits. Series of 10 publications. New York: Center for strategic
Communications and the Benton Foundation.

Levine, Michael.1994. Guerrilla P.R.: How You Can Wage an Effective Publicity
Campaign... without Going Broke. New York: Harper Business.

Prevention Marketing Initiative. 1996. Media Relations and Managing Issues. Atlanta,
GA: Centers for Disease Control and Prevention, Public Health Service. (Free
from the National AIDS Clearinghouse, [800] 458-5231)

Ryan, Bernard, Jr.1996. Advertising for a Small Business. New York: Doubleday.

Smith, Jeanette. 1995. The New Publicity Kit. New York: John Wiley.

Wallack, Lawrence, Lori Dorfman, David Jernigan, and Makani Themba. 1993. Media
Advocacy and Public Health: Power for Prevention. Newbury Park, CA: Sage.

Online

The Ad Council
http://www.adcouncil.org
(Information on social marketing campaigns produced by the Ad Council and
information on how they may be able to assist you)
Direct Contact Publishing, U.S. All Media Jumpstation
http://www.owt.com/dircon/mediajum.htm
(A launch pad to more than 3,000 magazines, journals, and trade publications)
Editorial Media and Marketing International, PR Central
http://www.prcentral.com
(Articles, directories, case histories, and newsgroups on public relations)
Gebbie Press
http://www.gebbieinc.com/index1.htm
(A directory of television, radio, and print outlets, as well as public relations and
marketing firms, on the web)
Media post, Contact Directory
http://www.mediapost.com
(An advertising and media interactive directory with more than 15,000 industry
contacts)
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AUDIENCE SEGMENTATION dssgauts asal (Smtmiiaals
Print

Albrecht, Terrance L., and Carol Bryant.1996. “Advances in Segmentation Modeling for
Health Communication and Social Marketing Campaigns.” Journal of Health
Communication 1:65-80

Maibach, Edward W., Andrew Maxfield, Kelly Ladin, and Michael Slater.1996. “Translating
Health Psychology into Effective Health Communication: The American Health-
styles Audience Segmentation Project.” Journal of Health Psychology 1:261-77.

Myers, James H.1996. Segmenting and Positioning for Strategic Marketing Decisions.
New York: American Marketing Association.

Slater, Michael D. 1995. “Choosing Audience Segmentation Strategies and Methods for
Health Communication. In Designing Messages: Approaches from
Communication Theory and Public Health Practice, edited by Edward Maibach
and Roxanne Parrott.

Thousand Oaks, CA: Sage.

Slater, Michael D., and June Flora. 1991. “Health Lifestyles: Audience Segmentation
Analysis for Public Health Interventions. Health Education Quarterly 18:221-32

Weinstein, Art. 1987. Market Segmentation. Chicago: Probus.

Online

American Demographics, Marketing Tools for audience Segmentation and Market Analysis
http://www.marketingtools.com
(Links to market research data)

Indiana Prevention Resource Center, Demographics Market Research
http://www.drugs.indiana.edu/publications/iprc/misc/demogrph.html
(Article on using demographic software for segmentation)

SRI International, The Values and Lifestyles (VALS) Program
http://future.sri.com/vals/valshome.html
(A model for segmenting your audience members based on their attitudes and values)

MESSAGE DEVELOPMENT  aJta,J alag)
Print

Glanz, Karen, Frances M. Lewis, and Barbara K. Rimer, eds.1997. Health Behavior and
Health Education: Theory, research, and practice. 2nd ed. San Francisco: Jossey-Bass.
Maibach, Edward, and Roxanne Parrott, eds.1995. Designing Health Messages:
Approaches from Communication Theory and Public Health Practice. Newbury Park,
CA: Sage.

Online
Agency for Toxic Substances and Disease Registry, Health Risk Communication Primer

http://atsdrl.atsdr.cdc.gov:8080/HEC/primer.html
(Health risk communication principles and practice)
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Oxbridge Communications, Media Finder
http://www.mediafinder.com
(A searchable database of more than 90,000 print publications, from newsletters
to catalogs, that you can use to reach your target audience)
Population Reports, Helping the News Media Cover Family Planning
http://www.jhuccp.org/pr/j42edsum.stm
(Tips on working with the news media)
Public Relations Society of America, Practitioner’s workshop
http://www.tech.prsa.org/nfindex.html
(Public relations and marketing resources)
Radio Advertising Bureau, Radio Marketing Guide and Fact for Advertisers
http://www.rab.com/station/mgfb98/radfact.html
(Information on advertising on radio)
Standard Rate and Data service, Media Resource Center
http://www.srds.com/media_resource/index.html
(Useful links to advertising-related tools and organizations)
University of Texas at Austin Department of Advertising, Advertising World
http://advweb.cocomm.utexas.edu/world/
(Extensive collection of advertising-related links)

SOCIAL MARKETING-RELATED  aielelf ofygsieilly cilotailf
JOURNALS AND ORGANIZATIONS cboia¥! Goguiily ddlel

American Journal of Health Behavior Journal of Health Communication
PNG Publications Academy for Education
P.O. Box 4593 Development
Star City , WV 26504 1255 23" Street, NW,
Phone: (304)293-4699 Fourth Floor
Fax: (304) 293-4693 Washington, DC 20037
http://131.230.221.136/ajhb/ Phone :(202) 884-8145
Fax: (202) 884-8844
Centre for Social Marketing http://www.aed.org/JHEALTHCom/
University of Strathclyde
173 Cathedral Street Social Marketing Quarterly
Glasgow, Scotland, Social for Social Marketing
United Kingdom G4 ORQ National Training Center for
Phone: (0141)552-4400, ext. 3192 Social Marketing in Public
Fax: (0141) 552-2802 Health
http://www.strath.ac.uk/Other/csm/ C/o Best Start Inc.
3500 E. Fletcher Avenue,
Health Education & Behavior Suite 519
Society for Public Health Education Phone: (800) 277-4975
1015 Fifteenth Street, NW, Suite 410 Fax: (813) 971-2280
Washington, DC 20005 beststart@mindspring.com

Phone: (202) 408-9804
http://www.sph.umich.edu/hbhe/heb




