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Strengths and Weaknesses of Each Type of Ombudsman! .‘

PLUS MINUS
EXECUTIVE
Can be established quickly on order of | May pull punches on matters
executive. embarrassing to the executive.
Can influence fellow executive May lose standing with citizens as a
appointees more effectively. neutral because of ties to executive.,
LEGISLATIVE
Traditional, proven by experience since | Empowered only to recommend
1809. remedies to executive agencies.
Independent, free of executive Subject to budgetary and personnel
pressure or political concerns. restraints of legislative bodies.
Institutionalized with life beyond Sometimes subject to requests to serve
executive’s term or favor. legislative bodies in special missions.
Offers legislators a place to refer Irritates legislators who do not like to
difficult constituent complaints. share case handling.
CITIZEN
Able to deal with complaints of all Funding uncertain from year to year.
kinds, including occasional private
matters.
Recommendations accorded respect Possible pressures from sponsoring
because of broad sponsorship. organizations.
May take public advocacy role. May be excluded from government
fringe benefits.
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