)

v
‘ ) S
o) ekt r_L.aLu.\l Aaandl B jlatd

R CIPPE) I R P LTI STEL I 4 AN PP AP PR T
238 (e 33EaY] Jal ezl ll Apladl 5 Zpla)¥) b sl lee 33a8 o cfSay Aanll
el sl e s (gl ji D5 iyl

Sl Sl i Al claslly Gl o8 Ale of ge a2l
Ganll ot Alae o1_af 2all (pa ald 3 patue J 55 Y gabinall Gk Jal e Lo sl
Go cdaiaal Jeall 38 alial ae opslailly A paiall Leadll 5edW (D Ssad P
el of oS seda (a5 Al e oh i L) AW BB ce YT Dla
el e

RPERAP

o oS e ote S A Lla) Al WS il g BB e faie L (g 50a3
Al 1Y Aals Talie o uaad S gle G e o0

il Baa At cilS W) Lale (S a0 ekl pmalipd el andd LY
Vgl clalial (ol Jeo ddad aag A

G5 Y (£) Ko ye (Y) @i (Y) X.\gsfjdse@élj(\)
il G851 Y (o)
raUaa A

AN skl g gilie Aoy il Cya..‘.aw_}.qg:'ﬂ:\,‘géj Y

Gl Y (£) e e (Y) 0 G {Y) Yash Js @ (1)
il G151 Y (o)
1hale

s A M ) B e D1 40
?"'J_““Q{VJ '—p_;)-“;_‘l__,_i_/.:»-” ;'f"_"s":

oevhlel] 6



B e galill agd O A6 Sl g Ll ol g galipd agh O ¥

Gl Y () alie e () X G (Y)  ashids @ ()
Gllaw 385 Y (o)
el

LED Jadpe (PIA Ay Apailh ggdd Mgl gy oiSe ae Jua) il ¢
s Sl AU 3kl g (g8a3 La 5 paleun B gy AL LISy A gie g Apla £ g sl
Jadlas

G4 Y (8) she e (Y) G (Y) Xash & @l (O

Lalil) gapdd Agah p5g e A ol uald mali Ao cipdall 3l o) L0
ekt 3 I g Luklata s Aol g g g8 Ltlhac) ya ¢SS Ay Y1

G Y (£) Sl e (T) Gl () yash o< @i ()
Gl 33, Y (0
‘;sU:.; Sl

Clall Ghay g cilsy Ule cusd Waada o LI 4 4oy 5030 o) %
I sl ald

G35 Y (€) e e () G (Y) yash Js sl ()

Gl 0 Y (©)



#1840 jﬁ@UﬁM%LJiJ‘S‘ Ll o gipdd A gal) oy iSa s o g Y
Mgralga e A0 ol Gads g Assall o 1Y lang ca s AT L) claay A

Gl Y (£) Khe e () @ (Y) X%si;dsg@asj(\)
e 3840 Y (o)
raldaal
R U = 2 e 0

T R N N e s oo ) (P 8

| Gy oW )/’
S, Ja Ky s T d) S Py ! J]‘*—“
"'F’ (_}/ C.M-P‘JAij Cf_)‘L._J’ Moo i J@L%’ply)”&; M’ p_,_,__l
g N Attty wﬂujmmjwswaws d.lﬁﬁ;hiucuabu A
G Y (£) sl e (M) dslj()y.\.,sud&dsul()

rok:

Wewa’pa o G s Ao (ugale o280 Geall Adad bt oo iy of gl .4

Gl Y (%) e e (Y) G (%) Xmuds;dst_,x(\)
rolaa,

S\ ?ui—P e RN | R RS P L1 G

R T N1 L



s el ALY el DA B psobia 1 SH sl 1LY ¢

S84 Y (%) e e (7)) Gl (Y) Yk oK @ O
lsﬁm,_g.sbl&(
reiBala

Ao Y 3 ggalt Aihaie Aol S o)) pyghat gald puy Abiatal Saall i f 1)
G5 Y (£) b e (v) G (Y )xsﬁtd&w( )

£

O

Hsnpal) 5100 Vad Sasia Jaadl Ak of siie Ly ¥

Sl s Y (¢) ey (v) 0 ai (1) xesh dg g )
ks i Y (©)
vl daa sy

N

G S o e LS Ay o) At gt A pal) udg qiia B Jalalt il ¢ Y
£ 3 gally pLal) 5 il a)

Gl Y (£) Khe e (7)) G () y asBIG @S (Y)

' lslb.«dslj‘k’()

4

5




ey Yoo oy Bbuh o gt o kg oo iy s IV ot Agle it N
g ol (b s (V) X g e e SST(Y)

gl P anlyon (£) gl and Chsiyan ()

gl oy s 0 (1) gl g o s ()

AV ok gali ALY gl sle) ASal Latha ¢S Y 0
Gl S Y (£) s je (V) ¢ @il (Y) b g Gl ()
e 851 Y (0)

’"-.

EA

Rt

SelSl e dija o Al el sl sk malin daloa gl 1Y
A pad) g 5 ehdl gk o Baslucalt
a4 Y (£) i e (7) X@.lj(r)_ msudsd@au_,\()

slBadla

A LLaily gl “hJJAJ}/JuLmJaAMI assdl Ja

G oY) el o gndl Al s Se b e A S o dae (i e (]

AV sl el o I

N el Wiy A sl (@

Ty a1 Apatll o3l gl 55 e G Jalall B il e lelinl) se 5 WS (2

" 4.(_}|JY|4_LA.LJIU_5_}J4J_5J.H }Jjuﬁa‘éﬁuﬂald}@uh:uay}waJJMI(

.;;n,swu,&&‘uww ESNPRVINT P ¥ u-u’,c-li £ DD Lgmy 355 (5 o (3 LUl 5 o gl (ha 500 (o

U/JJJ’S ,}C)‘O"’J“’h’” (}I)uf&j s P St MLPFJ;MJ;JM! ,.,;L._.l LgJ;'lLt'L..aa(
S5 Ly J A 5 s dpr

\_,S’/J [,\,no"“ﬂ"}” y M2 » WY o g _\J-AE-L‘

,J L-_—L)

C oLl G0 ST e e 33 2

Lt g%l Agal) 55 iiSa (B all Cpia Bageal Lgolad g 3 Laladl) £da sla Y
Al Aoyl iy ay)



e

Results ?f the Beneficiaries’ Evaluation Questionnaire
A summary and analysis of the evaluation questionnaire that was conducted at the
«  end of the final phase of the pilot PIP project

The questionnaire was mailed to the active members of the task forces
representing the four agencies that participated in the pilot PIP project. It was mailed
during the third week of December 2001, and the last response was mailed to OMSAR on
January 21% 2002. The total number of task force members were 8 and 7 out of that total
responded (at a rate of 87.5%). It is believed that the one member who did not respond
did so due to a strike going on at that time at his agency. All of the respondents, however,
answered 100% of the questions and many added valuable comments.

Table one summarizes the responses that were given to the questions and shows
the distribution of these responses over the different categories of the 5-point scale. Table
two depicts these responses in the form of percentages calculated by dividing the number
of answers per question, and for each category of the scale, by the total number of
responses for that particular question and multiplied by 100.

Resulis:

Question number 1: My personal assessment of the PIP is positive. It was a good
experience that resulted in much needed action plans.

The respondents unanimously either agree (71%) or strongly agree (29%) to the above
statement. Not a single respondent is unsure, disagrees or strongly disagrees with the
notion that the PIP experience was a positive one that resulted in much needed action
plans.

Question number 2: I would like to receive more training on the principles of
performance improvement.

The majority of respondents (71%) agree that they would like to receive more training
on the topic. Moreover, another 14% of the pool strongly agrees with that idea. On the
other hand, 14% of the respondents expressed disagreement as they feel that they don’t
want to receive further training.

Question number 3: My understanding of the PIP is currently much better that
when we started the program.

With 43% of the respondents in agreement and 29% in strong agreement, there is a strong
majority of almost 72% that believes it understands the PIP much better and clearer now
than when it was launched. And while none of the respondents disagree with that idea,
there remains a 29% who are not sure if their understanding is indeed better than before.

Question number 4: The communication channels with OMSAR are open and
positive. We were kept informed of what was achieved and what the next steps are.
The respondents seem to be very pleased with the interaction that took place between
them and OMSAR. With none of the respondents strongly disagreeing, disagreeing or
even undecided, a remarkable 57% strongly agrees and another 43% agrees that OMSAR



